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Our Integrated
Partners
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Your quide to our partners.

The Tevalis Ecosystem is built on innovation and is hugely successful
due to the integrations we have with our partners. From Order and Pay
services to Reservation bookings, our industry-leading partnerships
enhance your business operations.
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The Teva I iS ECOSUStem Delivering industry-leading EPOS solutions.

We believe in connected technology. With over a decade of experience, we have identified that by integrating systems and providing a fully connected
Technology Ecosystem, our customers can receive maximum benefits from their system.

Our suite of hardware and software technology solutions developed in house offer On-Premise

and hosted Enterprise solutions to fit the client. We also integrate our system with other experts in their
respected fields, providing operators with an industry-leading and comprehensive technology solution.
We help to drive a client's business forward through improved service, increased revenues, reduced

. . . . . Feedback
administration and big data business analysis.
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Our Technology Ecosystem reflects three core areas: Management

@® On-Premise
The Tevalis On-Premise layer consists of bespoke software,
which sits on our high performing touchscreen tills, self-service kiosks,
kitchen management systems and the latest in handheld ordering.

filanlag

@®  Enterprise
Seamlessly integrating with the Tevalis On-Premise solutions, are
the cloud-based management applications developed in house.
Each module has been designed to push your business

Vouchers

Digital
Signage

forward in both service and in analysis. %%,
%% O
%0{/ \&3 &S
@® Integrations ‘ w h
We always want to make sure that each client receives a consolidated (9@
and industry-leading technology system. That's why we integrate with
others in their expert fields, from reservation systems to payment services Q‘@W’“

and everything in between.

Sustainability



Pa g ment Se r\[i (@S Seamlessly integrating with payment services that are accredited with major banks.

We integrate our EPOS with the industry's leading payment services. Easy to use, portable Chip and Pin terminals are available as well as fixed units, enhancing the speed
of service and accuracy across your business. The transaction data is automatically submitted to the chosen company's card payment software for bank authorisation and
verification through this integration.

By combining cutting edge technology, extraordinary customer support and an unconventional way of thinking, our integrations offer lower rates, better service, and peace

of mind.
-;__\_»kl
L
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o Pay at Table /

This revolutionary service allows you to print/split a bill and close off a table directly from the card o
machine itself.

@  Turn Tables 4x Faster
An average sale takes over a minute to process. With our integrated solution, this is reduced to 20 seconds,
improving speed of service and overall efficiency.

o No Human Error
Integrations guarantee that payments are always 100% accurate, so you'll never have to worry about over
or undercharging your customers.

o Cash Up in Minutes
Reconciliation is fully automated. There's no need to cross-check figures against end of day reports
when doing your final settlement.

DOJO 83 clover =) barclaycard _—

@lobalpayments ‘planet adyen *Sverifone @ Windcave WOrIAPAY FREEDOMPAY



DOjO = A card machine that combines sleek design and powerful technology - for reliable, fast and secure payments at the till, the table or on the move.

Our longest standing Card Payments integration. Formerly Paymentsense, we have worked together for over 20 00 /
9 years delivering a ground-breaking integration between the card payments solution and the Tevalis POS. pub Food > Burgers /"
Integrating with the Paymentsense V3 API, we have a cloud integration covering both PAC and PAT. Semi attended Tl p— /
(kiosk) is available on the old Paymentsense Model, but this is not supported by Dojo. vm — m
Bflub/ic House Bl/eggie Hot Wings
The main devices in use are: sickrd o
@®  Dojo Go/PAX A920 - For PAC and PAT O e
) Dojo One/PAX A80 - For PAC only
RONY Ay Each Total fpn; i
o Any new devices added to their portfolio do not usually require further development due to R y
the method of integration. ool £10




CIover = Ultra-portable and simple devices that enable flexible payments wherever you are.

clover

Togethet, Tevalis and Clover have launched an innovative solution
that impraves efficiency in front-of-nouse préCesses, as well as
gives operatars the tools to ensure exceptional guest experiences.

The Tevalis integration with Clover is relatively new, passing the pilot phase in January 2022. We have, however, been
working with them for some time in plotting out the partnership of this solution under their First Data arm (who also
supply the original Acquiring service for Paymentsense). Clover is the leading PCl-compliant, EMV-ready solution in
the marketplace. Our integration provides innovative systems which give operators even more choice,

flexibility and efficiency in serving guests, making ordering and payment even smarter. P m— S

Our existing integrations are currently:

) PAC on the Clover Mini

o TevX integration on the Clover Flex (each Clover Flex being implemented requires its own
TevX licence). We test each new device for our own due diligence.



pla HEt pa u ments = A ssingle payment platform that helps you grow your business.

Simplify payment acceptance and processing, unlock revenue opportunities and grow your business. Discover
an all-in-one payments platform which brings together payments acceptance and processing, currency
conversion and tax refund solutions into a single terminal, supported by a comprehensive suite of value-added
services.Provide frictionless order and payment services to your guests, make efficient savings and build a
comprehensive guest profile all while recieving up-todate performance data for further analysis.

Highest Level of All Major Card Contactless Digital
Security Schemes Payments Wallets
Proprietary Planet Aquire all major A single entry point to A service that works for
technology with 3C international card faster and safer Alipay, WeChat
integration hosted in a schemes and process for digital contactless Pay, Google Pay and
P2PE PCl Level 1 American payment methods Apple Pay.

infrastructure. Express.



On I i ne Order d nd pa y Integrating with industry leading Order & Pay solutions.

Smartphone ordering has never been easier. With the development of technology and processes, customers now favour fast and simple ordering methods, and they expect
speed, efficiency, and precision at their table. Not only do online order and pay platforms enhance the customer experience, they also bring numerous advantages to
businesses, including reduction of operational costs, elimination of queues and ultimately increase in revenue.

Tevalis ensures an industry-leading technology suite with maximum functionality by partnering with the most efficient order and pay companies in the UK, including me&u,
Qikserve and Fetchpay. These integrations provide benefits such as:

@®  Speed of service
Dramatically increasing speed of service through a streamlined ordering process, customers can take a seat
and order in their own time, cutting out time between taking orders and delivering them to the kitchen.

@ Increased revenue
Utilising order and pay integrations can increase customer spending by 20-40% whilst creating efficiencies
and capturing valuable data. This bolsters your revenue through automated product upsells, targeted
promotions based on customer ordering trends, and even room-service capabilities.

@® Improved service quality /
Leave a positive and lasting impression on your customers by providing them with the convenience of at-table F =
or room ordering. Our integrations ensure an enhanced user experience with an innovative, well-
designed graphical user interface.

View menu

Cheeckaul gur Easty man Bslow

My Check
: me&u Q i I( S erve E T %‘;xt’aon‘m

O OrderPay

AN SO &



Me&U = Serve up a magical customer experience and grow your brand with me&u.

0
smexu

The Tevalis EPOS and.me&u are seamlessly integrated.;You'll love the simple
set up, seamiless menu updates, efficient order management and boosted
sales. Keeping guests and your team happy.

Meet me&u, the refreshingly efficient, and remarkably likeable QR ordering tool that helps you reduce service admin, increase spend
per head and capture more data. me&u is completely web-based (no app to download) and is directly integrated with your Tevalis POS.

Tabhe 23
How does it work?
Browse - Guests scan a QR code and view your menu filled with beautiful food photography and intuitive categories. A —
Order - Guests add items to cart straight from the table. All they need is a smartphone and an appetite.

Pay - Features like intuitive tipping and multiple payment methods make bill time easy. Orders are then sent directly to your
Tevalis POS and printed as normal.

Tap to reorder - Two taps to reorder drinks with orders delivered to table or collected from the bar.

The Tevalis integration allows:
) Orders placed through me&u immediately populate on the Tevalis EPQOS as well as our Kitchen Management Screens
Flex is a two-way ordering solution that keeps orders open on your POS to create a multi-ordering and payments.

Using Order & Pay you can increase customer data collected by up to 30%, great for marketing and increasing return visits.

Together, the me&u and Tevalis solution means guests have the best possible experience, and keep coming back.



O_i kse FVV@ — Asimple order and pay solution that connects the traditional and digital experience.

pizzaRusie®

Exira olives

)

e )

Roast Carrots
P

4

Qikserve is an order and pay web-based platform that allows clients to deliver an order and pay web solution to customers. Customers can scan a code/NFL (Qikpay), view
the menu, pre-order, order at table/counter and pay at table/counter. Qikserve also provides delivery capability.

a-

The Tevalis integration allows:

Syncs the app to the POS to update once a table has paid through Qikpay

Place orgg, now

Carbonara u

Qur take on this classic dish,

with hand stretched pasta. 3 ek in f?ﬁ;d im,

£15.00 o Popular b ¢ eXe W;n to o,
o pay r

House Salad
Crisp. zestv and fresh

(lose the table off once the bill has been paid through Qikpay

- = = 9:47
g:M —_l&‘ SW!B;A:\‘][A e Revi Ty
. . . £ eView or ler
o Posts orders through to the POS to kitchen printer/screen for collection S\T\\_BN ? o ‘Whm -
fa bacop, " single
o Online orders posted to temporary table in POS ready for more? - . il "o
'opular astas '
X st Edinburg® d you like SOMething
@  Open &close table Q oo™ HouseBagel = e
Fresh poppyseed bagel with ” '
lashings of cream cheese and
[ ) Split bill £7.50 '
All Greens Fa::fno’ﬂﬂge
®  Menusync e E
£4.00
[

Keep tabs open through Qikserve's Open Check feature




ATOA InSta nt Ba n k pa u — Elevate your payment experience. o q

You're paying

(SG\ John's Barbershop
@ © reoent Street

AI A £ 2750 6
| 7 Includes tip of £7.50

O Select your Bank

Instant Bank Pay ’ * %0 - @

ionwide
Lioyds HSBC Nation
Barclays

-ﬁ&ﬁl

RBS santander

v O

Starling

Natwest

-
J
'>-<. HALIFAX

Halifax Monzo

BOS

mmtl%

e irgin
circt Nirect Wise NS

Welcome to PayWithAtoa, where simplicity meets innovation in payment solutions. With our cutting-edge platform, businesses and customers alike experience seamless
transactions that redefine convenience.

Features Benefits

@ Swift Payments: Say goodbye to long queues and waiting times. @ Increased Efficiency: Simplify your payment processes and enhance
PayWithAtoa enables lightning-fast transactions, ensuring your business operational efficiency, allowing you to focus on what truly matters—growing
runs smoothly. your business.

@ Secure Transactions: Rest easy knowing your financial data is @ Enhanced Customer Experience: Provide your customers with a frictionless
safequarded with state-of-the-art security measures, providing peace of payment experience, leaving a lasting impression and fostering loyalty.

mind for both businesses and customers.

@ Future-Ready Solutions: Stay ahead of the curve with innovative payment
@ Versatile Integration: Whether it's online, in-store, or on-the-go, technologies, ensuring your business is equipped to thrive in the ever-evolving
PayWithAtoa seamlessly integrates into your business operations, digital landscape.
adapting to your needs effortlessly.



Su nda u — Experience Seamless Scheduling with Sunday.

sunday

UPTOWN

Payment solutions .
designed for the world's 5 |
best restaurants THEBILL Wese™ =

ff_”
View the menu, pyoced® gree Opy.
share the bil, 3 s by AgNVAg |
pay in 10 seconds. Goumekg'a » ]
2 r & _
-“. 9
Welcome to Sunday, where scheduling simplicity meets modern convenience. Say goodbye to the hassle of coordinating events . >
and appointments. With our intuitive platform, managing your schedule has never been easier.
Features Benefits
@ Intuitive Interface: Navigate your schedule effortlessly with Sunday's @ Time Efficiency: Sunday streamlines your scheduling process, saving you
user-friendly interface, designed to simplify the planning process. valuable time and allowing you to focus on what matters most.
@ Smart Reminders: Stay on top of your commitments with intelligent @ Stress Reduction: Eliminate the anxiety of double booking or forgetting
reminders that ensure you never miss an important event or appointment important dates with Sunday's reliable scheduling solutions.
again.

@ Enhanced Productivity: Stay organised and in control of your time, maximizing
@ C(ollaborative Planning: Easily coordinate with friends, family, or productivity and achieving your goals with ease.
colleagues by sharing your schedule and seamlessly syncing events.



FEEd baCk Improve customer retention and acquisition with intuitive feedback platforms.

Integrating your Tevalis EPOS system with a leading feedback provider brings substantial benefits to the performance of your business. Discover the root causes behind
common customer concerns, boost word-of-mouth advertising through higher levels of customer satisfaction, and increase menu margins for better ROL.

Our strategic feedback partners, Yumpingo and FETCHPay, offer comprehensive platforms with features to attract and retain your customers.
This includes:

o Multi-channel methods to capture customer feedback
With options such as QR codes, email and SMS, handheld devices, apps, online ordering and booking platforms,
and more, you can choose the channel that works best with your venues and customers to easily collect reviews
and comments.

o Online reputation management
Tailor your feedback flow to offer quick and easy ways for your happy customers to leave online reviews
of your business. Whether that's Google, Tripadvisor, or your social media channels, boost your online
reputation with seamlessly connected feedback platforms.

o Customisable areas for collecting feedback
Are you more concerned about the food quality than the venue atmosphere? These integrations allow
you to tailor your customer review process to focus on the areas of your business that you want to
improve the most.

O e

yumpingo’




Yu m pi n g 0 = (apture real time customer feedback

©  Report

yumpinQo’ -

MPS

Dvopped 7 points

eWN
more happy guests e gl

Steps of service
mizsed 310 steps 9{ 1,‘

Core questions
Table service dropped last week

HPS - Table service

in-store off-premise

Yumpingo is the next-generation experience management platform that transforms real-time customer satisfaction data into actionable insights, quantifying how well
hospitality teams are executing against customer expectations and defining the path to serving more happy guests. Yumpingo gives voice to the silent majority of
customers and pinpoints what matters most to them and, more importantly, why. Yumpingo has multiple ways
of ingesting the customer data, ranging from on-premises bill devices, QR codes directing them to a survey,
Order & Pay integrations and post-dine emails.

The tevalis integration provides the client with the ability to see basket level data and items
associated with feedback generated.

) Collect real-time customer satisfaction
Improve quality of service and menu item execution

Drive brand innovation and performance

Retain and recover guests in-the-moment PE————

RO ® %

By Type Facebook Google Instagram Yelp
Soclsl Media  Communication

-|4 Review Site  Reservation



Workfo rce Ma nNda g em ent Save time and streamline your staff management process.

Planning rotas by hand, needing last minute changes or revisions, and manually checking employee attendances all decrease efficiency and overall accuracy for
management. Tevalis integrate with the market leaders in Staff Management solutions to simplify and expedite these essential processes.

o Payroll & Cost
Manage and track your staff costs compared to revenue, ensuring accurate payroll and insight into managing
your budget.

® HR & Absence
Effortlessly track holidays, annual leave, unpaid time off, sickness and more, with secure storage and easy access to
contact details.

o Time Clocking & Reporting
Monitor your employees' hours, attendance, and absences with intuitive and accurate reporting.
Staff can also clock in and clock out through our leading partner integrations.

® Team Communication and Scheduling
Provide easily accessible staff schedules, with simple ways to enable shift swaps
and time-tracking between teams.

g v e
r <

9
{4

ygsw'

1

/Y plonday . rotaready  WaPPt  S3Fourth

v workforce... .(‘54Ia bour

wihgoRoster ) QJUMPERS ==

RECRUITINS G & SOURCING SOFTWARE



Pla nd d u = Smart scheduling and rota software for the hospitality industry.

/Y planday

FROM XERO

“Your Powerful Scheduling & Staff Management Suite”.

Planday is our key strategic partner for workforce management. It allows staff to log in and out through the staff app (within a certain radius), request shift amendments/
swaps or additional shifts, push HR documentation through to individual staff members and plan rotas. On the management system, Planday tracks sales and revenue to
give a better insight into rota scheduling as well as showing a client their staffing costs vs sales taking.

@ Accurate Sales Data
Send back sales data (from partner request) daily to the Planday platform.

C ) Consolidate Your Reports
Send back time and attendance data to the Planday platform.

) For Any Size Business
Planday's intuitive and easy-to-use platform is scalable and flexible, whether you run a small
company or a multi-site enterprise.

® Compliance
Configure your Planday system to align with policies or rules in place at your business,
with features such as automatic compliance warnings.

16



WO rkfo FCe.COM — Build better rotas using accurate sales data.

vworkforce...

Graph Table Build All Teams
Rostered hours 44
Recommended 40
Variance 4 (10%)
Sales - 98484 $3,922
Predicted $3.337
Varlance $585 (18%)
Actual SPLH %0
Predicted @ 84
Variance 6(7%)
wm Total Staff

= = Recommended

Sales - 98484
Actual

TEAM NAME
DE Scarlet Lott

| Awto assign vacant shifts |

Staff Count

8

12:15-12:30

Sales - 98484: $33
sl Actual: $106

= Total Staff: 3
4- = = Recommended: 2

Delete all visible shifts )

10:00 11:00 12:00

¥ Ay Iilﬂ"lil.ln.l i

1
15:00 16:00 1700 18:00 1%:00 20:00 21:00 22:00

Simplify employee scheduling, optimise labour costs across locations, and help managers make the right decisions with Tevalis and Workforce.com.

With Workforce.com, revenue and shift data from previous weeks are used to accurately forecast upcoming demand and build the
best rota optimised for hourly rates, staff qualifications, and availability, ensuring that the right person is scheduled at the right time.

The Tevalis integration allows:

o Manage your budget and forecast future staffings needs by comparing Tevalis revenue
data with labour costs.

® Reduce labour costs, optimise your operations and increase profitability.

o Predict future sales from the Tevalis POS.

16:57 @ a1 100% @

ACME Enterprises
Home Clocked out

& |t's Roberta Ward's birthday!

Running late
{ Dorothy Ross BrisbaneStore
WP 9:00-17:30  salespssistant @@
Marian Bell Brisbane Store
15:00-19:00  StoreManager®
Kelly Stewart Windsor Store
15:00- 19:00 Store Mansger@®

oMy ©

Tue17May O Vied 18May O Thu19May %@ ©

© WSuckedView © S NoGrouping - ¥ Spotlight - =sont - &

(&
1 )
personon 8
leave

EWORKFORCE cor u 2 s w i 6 |
rrErcof Bl BOE BB BRpRnnnnns
¥ 1

|4

s@|o o 1 1 IR [EEE 00 00 IR

81 1505 2351 2899 3223

Day so far
Allteams & locations

o o
12200 14:00

WORKED HOURS WAGE COSTS,

Ohrs $0

-105.75 hrs -$2,867.79

P15 1350 ShiraEdwards - ©

100 1200 RulphTaykee -+

00 2060 AdamScott- ¢
5 205 MithewAllen~ ¢

15 8015 JosephinaVi. v =]

TIMESHEETS  MESSAGES,

15 2000 VAlleSsith- o

115 2015 CoraBalky~  +
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DEI i\[e rg Integrated online order management for simplified deliveries.

Online delivery services are a favoured purchase method: they provide quick and easy food options for customers whilst providing businesses with additional revenue
streams. With the increased number of delivery services available, integrating your EPOS system with one of Tevalis' partners will simplify online orders for your teams and
improve the overall customer experience.

11:00 Tue 10 Aug

@  Stay ahead of the competition
Offering quick and easy delivery options brings in additional revenue whilst
keeping your business up to date with hospitality market trends.

2258 @ Delivered
Sam Fielding @@ Woo Commerce

. Customer retention @ Fake Street 123, 9000 Gent

Ensuring your delivery services are accurate and swift will enhance your
customers' experience meaning they'll order from you again and again.

Bl Receipt Details
. Track orders . N . o Wod #2260
Track all your online orders for additional customer data and transaction insights. litem (€5:00)

10:31 Paul Smith LReaEoter

o Save time

. Woa #2265
Slmlple.—to—use pIatfgrms make processes fast for your teams so they can focus oo (€1556)
their time on more important areas. 10:42 Paul Smith

@ Delivery Details

El Finished
drder Type @ Delivery address

Woo # ;
i Delivery Fake Street 123, 900

1Item (€4.99)
10:22 Sam Fielding % Courier info & Customer Info

IE Woo Commerce Sam Fielding
test@example.com

Glovo e (€222
O chatfood

Woa #2261




DEI ive rect = Simplify your online order management and improve your business' operational flow.

& In Progress e

WD #2260
1ltem (€6.00)
10:31

Wes #2265

1item (€1.00)
10:42

[*] Finished

Paul Smith

Paul Smith

2258 ® Delivered Pickup time
Sam Fielding T Woo Commerce 10:22

@ Fake Street 123, 9000 Gent

& Print

B] Receipt Details 1ltem (€4.99) ~

1Pea Fritter

@ Delivery Details

@ Order Type © Delivery address

Deliverect is our key strategic partner in the online order for delivery space. Deliverect provides a centrally managed system to hold all the client's delivery platforms,
allowing focus on one system for delivery orders instead of multiple. The system shows all the customer details for the order as well as what platform they
have ordered through. Deliverect then enables accurate reporting on each delivery platform's performance and revenue for the client.

One singular online orders integration into the P0OS
Orders push directly to kitchen screens/printers

Orders hit online temporary tables in the P0OS

Integration extends to online commerce, kiosks, and
order and pay solutions

Order #01

Order #02
Order #03

Order #04

Order #05

STATUS
Preparing

@) oroers

N

19



Urba n pi per = Manage your food and delivery channels on one centralised dashboard.

I fortiswees

Channels

Add channels to ncrease your sales

Indirect channels

isis few Details
o canselyou products ietyonUper Eats by enablinghe channel here Thisi View Deta

in adddition to your other channels.

120f 15 stores active

Uber Eats

You can sell your producs direclyon Deliveroo by enabling the channel hee. This s S—
in adddition o your other channels

14 of 15 stores active

Deliveroo

Urban Piper allows the operator to manage all online orders on one screen, streamlining your

order flow, reducing missed orders and eliminating errors by managing all your online orders

in one place. Controlling your delivery menu across all platforms has never been easier, saving
you time and improving labour efficiency at your venue.

American Salad £1.99

Salads

Make key decisions based on actionable business data; Thanks to our powerful integration,
data is seamlessly synced across Urban Piper and Tevalis, keeping you informed of operational
and sales data so you can get a 360-degree analysis of your business and focus on what
matters the most.

French Toast E
Breakfast £2.00

Pancakes E £150
o One singular online orders integration into the P0OS Breakfast ’
o Orders push directly to kitchen screens/printers
o Orders hit online temporary tables in the POS French To..
Breakfast
o Integration extends to online commerce, kiosks, and £ 2.00

order and pay solutions

E



Rese r\[ati ONS Easy reservation management with insight into customer data.

Pre-booking tables have become a key part of a customer's experience with a business, and it's essential to ensure that this initial step in their journey with you is
seamless. With Tevalis' reservations partners you can enable customers to check availability at your venue, reserve tables, pre-pay for their visit, even pre-order before
they visit, and more. Integrating with intuitive software also provides management with additional data for effective business decision-making.

o Simplified operations
Take the complexity out of reservations and save time with automated processes that notify
your teams of upcoming bookings or cancellations.

J cocee T " 100% ] seoee T 9:41 AM

@®  Enhance the customer experience Special Features ‘ § ok it

Customers can quickly and easily check table availability at your venue and proceed to make
a reservation.

Table for 2, tonight at 7:00 PM

EARN BONUS POINTS

. | Gfeat for Brunch Romantic
@®  Enquiry management tools

Comprehensive reservation software manages all inbound and outbound enquiries through

" 23 MAMO Restaurant
14 restaurants 212 restaurantg £
Italian
SoHo

one system. e
: prra e
®  Increase revenue | —
Implementing a reservation management system is proven to reduce no-shows through | oya-NYC
booking reminders and pre-visit deposits. PRI | i Tl VI .
843 restaurants 166 restaurants ‘ | Glamc\cr; / Flatiron
K
Gabriel Kreuther
| ! French American
. H H Neighborhood'Gem @ ma
SevenRooms (&) ResDiary designiiynight OpenTaple: , [ s30m s
an O access company O access nTi S i il See all
| {,7; Indian Accent
(M NoWBOOKIT @ Q @ @ Q

K | S K et




Seven FOOINS — Areservation space that put you in control of your brand & data.

-_—— . e & =

Alexis Jones ’ b ol
— | ‘B ]

WELCOME DRINK

L2 2 2 20
@ seveoams
“Fist time dining hre an!| ordered the
B Chicken piccta t was delcous! Tho server
recommended popuiar menu tems and was
50 friendly. Can't wait to come back again! *

Dear Alexis,

Thank you for dining with us and leaving a
positive review! We're happy that you
enjoyed your meal and experience. If you'd

like to order our Chicken Piccata again, we
also offer direct delivery. Here's my personal
Seven Roo mS link to get 10% off your first online order!

eene T 9:41 AM -
www fivefigs.com
73
if‘\\n 9:41 AM -

Sevenrooms is our strategic partner in the reservation space. Their platform allows a client to host table FIVE FIGS =
reservation capabilities on their website or through external online booking platforms.

ues, Jun 19 = 4 guests = Around 7:00pm

Select a time

The Tevalis integration is bi-directional, providing the following capabilities:

o Hold deposits/pre-payments against the reservation table in the POS which will credit on the final bill

es with availability

Send back status updates to the reservation system, when the table closes it allows the
table to be reserved again on the online platforms. ¢ TOOPM play. Jn 20

o
@ Move or merge tables requests which can be accepted or rejected based on table availability.
L

Send basket level data back to Sevenrooms which a client can use for promotion offers.

powered by SEVENROOMS




Loga Itg & CRM From personalised offers to targeted promotions, integrate with our Loyalty partners.

Increase the likelihood of repeat business through tailored loyalty platforms and a direct line of communication with your customers. Many people enjoy being rewarded
for spending time and money at places they love so send offers and discounts on their favourite products to keep them coming back to your venue.
Tevalis integrates with industry-leading CRM and Loyalty platform providers ensuring flexible and powerful customer engagement.

o Learn consumer habits
Easily view and analyse customer data to send personalised offers based on their transaction history and favourite
purchases.

® Configure to your requirements
Whether you need a branded app, a points collection system, or personalised promotions, we can configure our
integrations to the needs of your business.

® Enhance your customers' experience SPEN] :
Provide convenient payment systems, enticing offers, or rewards for loyalty that will streamline your customers' SEENLY OUR POINTS
journey and encourage future visits. bl |

o Multichannel loyalty
Every business has different methods of managing customer loyalty: boost your customer relationships through
your website, custom apps, or on-premises solutions.

v
Shap Auction

| / | Hey there
comMmo P99y 5 Y i

sruouo  Irillium

A Global Payments Company
Shop Buy Now

i Mtems Under 1000 Poings ’
—— "'

B ——




C Off lized & I . ith C Como also white-label
omo er a personalized & seamless experince with Como. Qikserve for their order

and pay service within
the app.

COMmo

A Global Payments Company

Get to the heart of your customers
In-store and online.

Como is our key strategic partner in the Loyalty and CRM space. Como provides clients with customer-facing app (including loyalty card or apple/android supported card)
that allows customers to receive offers and promotions as well as gain loyalty points to redeem in store. The Al tool within Como allows a client to see analytical data on
customer visit and spend trends, enabling the client to push out effective marketing and promotional offers to their customer base to increase spend.

J MESSAGES Now

The Tevalis integration allows:

Thank you for your payment,
Anthony! Click here to download
our loyalty App!

o Pull member details to redeem offers/promotions/points linked to customer accounts =
o Send member and non-member data back to the Como platform m
) Register members through the P0OS

The ability to know your customers, learn their consuming habits, and then perform P
actions based on that helps our company to generate more revenue.
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plgg g = (ollect customer data, and deliver powerful marketing messages.

Contacts Loyalty Giftcard Prepai

Rewards &®

Manage your rewards. They will be shown at different places.

0.000 ioyaity creits

icken & Lobster. Chuckit! Tennis Ball Small 2pk Petello Yaksmilk Chew Turmeric 75g

Redeemable product with your next. Redleemable product with your next.

e
W N

Generate repeat business from one easy dashboard. Build everything from powerful
loyalty programs to gift cards and marketing automation, including gamification and
status levels, giving you the tools you need to drive repeat visits.

Piggy and Tevalis are working together to provide operators with an effective loyalty and
POS solution that is fully connected. Data is seamlessly updated, and key performance
data can be analysed to help you make better decisions and keep customers flowing!

® Over 100 features to create a lasting bond with your customers.

o Choose your own rewards, rules, triggers, gamifications, campaigns and
much more.

® Automate your marketing and retention campaigns, send our digital
vouchers and personalised offers to stay top-of-mind.

Just fer
Perks

Starting point

10th visit is today

®

@ Automated Email

LOGO

DISCOUNT CODE

Thanks for your reservation, *|Firstname|*

We hope to see you again soon, so here's a discount code

Add action

Workflow

Delay

& If/then branch

Calculation
Extern

¢/ Webhook

& Automated email
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G ift Ca rd S & VO u Ch @[I'S Cost-effective and seamless integrations for increased revenues.

Offering loyal customers more options to interact with your business is easy and effective with our industry-leading partners. Gift cards and vouchers bring additional
revenue whilst providing your customers with a positive reminder of your brand and the potential to bring in new customers through word-of-mouth recommendations.

Our partners are well-known for their modern and innovative platforms that give you and your teams the power to offer branded gift cards without complex processes.

(] Customisable gift cards and vouchers
Designed to sell, our partners allow the personalisation of gift cards and vouchers, showing off
your brand whilst bringing in increased revenue.

® Analytics and reporting
Get more insight into your business with purchase analytics and finance reporting.

o Multiple formats
Different customers have different gift card preferences: our integrations allow online vouchers,
email gift cards, and physical gift cards.

o Print and fulfilment
Let our integrated partners handle the printing and posting, saving you time and moneu.

'Vouchgl %fGiftpro Re
P99y toggle U




G iftpro = Grow your business with the eCommerce platform designed for hospitality brands.

As our strategic gift card partner, the Tevalis and Giftpro integration is a lucrative platform for building bespoke digital experiences
for our clients and their customers.

The advantages to this integration include:
@ Zero upfront costs

@ Lowest transaction fee costs through the in-house online payments system
@ Better, more bespoke looking store

@ Full control over physical gifting

@ Support for everything from plastic gift cards to paper and wallets

@ Help with design with the option for non-standardised offerings



prO pe rtg Ma 1! age me nt SgStem A comprehensive accommodation management solution.

|!'u| "

I

Delivering a unique and intuitive restaurant and accommodation management solution, Tevalis partner with a variety of key
PMS platforms to offer connected technology specifically tailored to Hotels, BnB's, Inns and Guesthouses. Accommodation providers
are able to access a unified view of all guest transactions across their restaurant, bar and accommodation business. Overall,
increasing transparency into their business sales in a consolidated manner. With a Tevalis and PMS integration active, the

management of your systems is entirely connected which includes all simple room look ups directly from the Tevalis
point of sale. Easy!

hop caterbook eVi|vO ) SIHOT

hotel management software

%ﬁ’éﬁ protel \// +s3 apaleo

from *planet

@clock MEWS stayrtouch 6 HotelPerfect

A Mews company



Hop = A doud-based platform that enables management of properties, teams, and daily operations.

Manage all your operations in

one place with hop.

Hop is a property management system used within the hotel industry to manage reservations, bookings, and communications

to customers during and after their stay at the hotel. It efficiently integrates with online booking platforms as well as provides
customers with offers and promotions.

The Tevalis integration with Hop enables client actions such as posting a transaction to a room so a customer can

settle their bill at the end of their stay, and sending the day's revenue back to the PMS system for reporting
and analytics.

Hop was created by hoteliers for hoteliers. Everything has been developed
with you, your team, and your customers in mind.



TiCkEti ng CRM Engage with your guests before, during, and after their visit.

Does your venue require a capable and reliable ticketing system? We partner with industry-leading ticketing management providers to streamline admissions and
administration through intuitive software.

o Increased revenue
Quick and easy ticketing will turn first-time attendees into repeat customers, increasing revenue streams.

o Complete control of your events
Utilise tools for any type of admission, including general and timed admission, flexible packages, virtual experiences, and more.

@ Track guest spending
Integrated with your EPOS system, your chosen ticketing platform can track food and beverage transactions
alongside ticket sales and admissions.

—

SPEKTRIX ¢ D

NETWORK



Spe ktrix = A complete ticketing CRM system with sophisticated tools to streamline your sales.

SPEKTRIXX

Build a better experience for your audiences, box office and front of house teams, with powerful software
designed and built for theatres and arts organisations. Set up events, subscriptions and offers in minutes;

streamline sales at the counter and online; and keep control of ticket inventory with configurable seating plans,
delivery methods, payments and fees.

Inbuilt queuing and waiting list tools help you manage your busiest onsales, while gift vouchers, account credit,
automated offers, exchanges and account notes make it easy to track customer needs and support every enquiry.

@ Streamline setup of events, inventory and incentives

Build events, price lists, ticket types and subscriptions in minutes; automate offers, promotions and upsells;
and monitor progress with scheduled reports for your management, promoters and team.

@ Smooth transactions, online and at the counter

Empower your box office team with a smooth, intuitive sales process. Customer notes, data prompts and
upsells all appear on a single sales screen, quiding staff through every step

@ Instant insights into sales, pricing and team performance

A full suite of inbuilt reports equip Box Office managers to plan staffing around peak demand, review
individual performance, and identify training needs.




Sales/Stock Data Exports oriven by technology,

Tevalis' industry-leading integrations are designed to pull the FnB-driven EPOS data into platforms for accurate external management. Take control of your inventory

and purchasing through intuitive software that makes accessing operational data easy. Data analysis and aggregated data reporting tools, stock depletion from external
inventory platforms, as well as API access to your data, ensure management makes the right decisions for your business and consistently reaches profitability and service
targets.

SOCIALACTIVITY

o Minimise waste and increase revenue
Easily track all stock and inventories with features such as live inventory movement,
usage, real-time sales, and more.

2 Exportto €SV

Date = Site Location Activity Trpe

® Crosscheck sales and stock costs
Compare pricing with suppliers' agreed lists, meaning your orders stay within your budget.

Sun Apr 22.2018 Google Places Bristol Review *hkkk D
SunApr 22,2018 Trip Advisor Shoreditch Review kA embremne

SatApr21.2018 Google Places. Bristal Review  kedokkk Jennifer Lamb-Morrison  thisis demo tes

SatApr21,2018 Googie Places Shoreditch

Sat Apr 21,2018 Google Places

[ ) Sales forecasts
Reduce food waste, understaffing, overstaffing, and over-ordering with full accountability
across your inventory.

Sat Apr 21,2018 Google Places Bristol

Fri Apr 20,2018 Google Places. Shoredite
Thu Apr 19,2018
Thu Apr 19,2018

Thu Agr 19,2018

o Menu engineering
Create recipes and menus whilst keeping in line with your budget: plan pricing, portion size,
and costs.

s
' MacBook Air

~ ®yapsten @marcean  (lhospolQ  E3Fourth

RIS LI SART AT
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Accou nti ng Driven by technology.

Integrating with expert partners in accountancy means your financial processes require less admin whilst providing in-depth data and analysis tools. Transactional and
operational data from Tevalis, and invoicing and purchase orders from our Stock Management platform, can be directly posted to your accountancy application, increasing
the overall efficiency of your finance team. Key features such as easy time tracking, cashing up reporting, and automated invoice management are available from our
various partners.

Settings

. Cash up online nnnnn s v  Purchases ntacts *  Products & Services *  Reporting ~
Integrating seamlessly with your EPOS system, the cashing up process will be Hi, John Doe |
easy with daily variances and reporting considered.

Sales  Purchases Cash Flow Statement Cash Flow Forecast

Outstanding Sales Invoices
o Alerts and reminders
Set up automatic reminders for invoices or alerts for overdue payments
through accounting platforms.

o Automate payroll
Securely pay your employees with automated tax, pay, and pension
calculations through HMRC-recognised payroll platforms.

£10,000.00

All Acounts

8

TRENDS

£1,000.00

@®  (ashflow insights £1,000.00
Get in-depth reports on the money coming in and going out of

business, with easy-to-view dashboards and data analysis.

Cash Flow

100000

22 24
23 26

-
27

David Turner

Opening Balance

nds in 47 days

leutsted anel wil be i

Cash Flow In
£8,984.39
Payable
Run VAT Return

CashFlow Out

Closing Balance

this period £12,764.73

Payable

SALES

VIEW ALL 3

Unpaid Invoices

£1,000.00

é}ghtyear @.H..”..'? m sunSystems  [AX@]J//AY

an Oaccess company

Xero Sose w

[#] Overdue Invoices £1,000.00

QUOTES VIEW ALL »

Pending £500.00



Opsgte - Management tools made for hospitality to run your business the right way.

Opsyte has a fully supported online rota system, allowing your staff and management full
access and control over their shifts. Automate your rota by using templating and shift swapping,
removing the manual entry from rota creation. Plan rotas, manage working patterns and monitor
time & attendance with a free app for your staff. Tevalis and Opsyte are teaming up to simplify
your end of night cashing up process, and minimise wasted time. The Tevalis EPOS system is
seamlessly integrated to Opsyte, meaning operators can organise and analyse up-to-date daily
trade data with Opsyte's simple and effective Cash Up solution, as well as seamlessly stream
information to Xero's accounting platform.

Financial
Reports

Invoices

@ Finance, cashing up and reporting
Tevalis integrated daily controls and reports at your fingertips.

Maintenance

Incident

Lost Property

@ Workforce Management
Powerful scheduling and HR solutions.

@ Purchase control
Automate your invoice management with fully automated tools.




Ga 11 i ng CRM Specialist membership integrations for the Casino and Gaming industry.

Tevalis integrates with leading gaming and entertainment CRMs to innovate the way people interact and engage with gaming experiences. Compliant with Gambling
requlations, these platforms provide a smooth customer experience across various devices and games.

o Any gaming experiences
Whether you're a casino, a sports bar, a bingo operator, or social gaming venue, this integration enhances your
customers' experience whilst streamlining your operations.

o Cross-platform management system
Operators have the tools to increase player loyalty and cross-selling opportunities through innovative software.

@®  Omni-channel platform
A complete solution to providing a seamless player experience across any device or channel.

Eplaytec;



SUSta i nNd bi I itg Offset the environmental impact of your operations.

Climate change is a hugely critical ongoing issue: “the food sector accounts for around 30% of the world's total energy consumption and for around 22% of total greenhouse
gas emissions,” according to the UN.

Help reduce your venue's and business' carbon footprint by integrating your Tevalis hospitality landscape with an industry-leading sustainability platform. These
companies provide various ways to offset or lessen the impact of your operations on the environment, for example, by enabling your customers to plant life-changing trees
with their bills.

Establish a GiftTree Forest in your restaurant's name
Get paid to offset the environmental impact of your meals

Your customers have the option to plant a GiftTree with their bill

> GiftTrecs

PLANTING

Fully automated and integrated with your Tevalis Ecosystem CERTIFCATE

This certificate s o conim that

Help provide work and food in developing nations :  BenFith

Receive free marketing materials to showcase your (SR efforts

Meeting op

esti
s the developing work

A zero-cost way to demonstrate your social and environmental purpose

Provide Food For Education In The

Contribute to our efforts of planting 1 billion trees by 2030 s Dot

‘ Giftlrees




Featu rEd CI ients Proud of the dedication we have to our clients.

At Tevalis, we pride ourselves on dedication and commitment to all our clients, whether you're a group chain of casual dining restaurants or an independent bar. We believe

in working with all our clients in true partnership and are very proud of the fact that regardless of whether the business is a global brand, small enterprise or an individual
person, we always provide a professional and committed service, satisfying the varying requirements and budgets of all customers.
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