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Accept more ways to 
pay with Barclaycard 
Payments.
A trusted partnership to help
your business stay ahead.

Tevalis and Barclaycard have integrated to help 
operations serve up a simple and speedy customer 
experience. Our payment partnership will help your 
customers pay quickly and easily, improving guest 
satisfaction, reducing wait times and turning tables 
faster through a reliable, robust integration that 
communicates seamlessly. 

Tevalis and Barclaycard enable operators to sharpen 
their decision making through accurate payment data, 
keep the business safe with up-to-date fraud service 
and increase your teams productivity.

Quick onboarding Reduce human error

Ongoing expert
support

Portable payments on
the move
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Connect your Card Machines to your 
Tevalis EPOS.
Our powerful integration with Barclaycard means operators can benefit from a smooth, effective payment solution with 
easy to use, flexible payments devcies that your staff can use around the venue as well as in-depth reporting, giving 
operators key performance data to make better decisions for their business. 

Our Tevalis EPOS is integrated with 
Barclaycard card terminals, allowing 
us to effortlessly take payments for 

orders. Having a fully integrated 
payment solution ensures that our 

customers’ experience is seamless, 
our service is not interrupted by 

downtime, and we do not experience 
lost revenue. The integration 

between Tevalis and Barclaycard is 
very beneficial to our business as it 

is fast, reliable, and efficient.

- Colchester Zoo
”
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Enhanced 
Customer 

Experience
Delivering an intuitive, 
frictionless and secure 
payment experience, 

transforming one-off visits to 
repeat purchases.

Automated Offers
Drive greater loyalty with 
the ability to create and 

automate tailored offers to 
your customers.

Pay at Counter
The terminal is connected 

to the POS. When a 
transaction is tendered 
as card on the POS, it 

automatically flows to the 
card machine, reducing 

errors and speeding up the 
transaction.

Fraud Protection
Help keep your business 
safe with award-winning 

fraud services and payment 
security experts at your 

side.

Opening in 1963, Colchester Zoo has grown over the years and now includes 24 food and drink catering locations as 
well as five retail outlets across a 60-acre site. They recognsied they needed an EPOS upgrade, and with our help, 
they now benefit from 15 self-service kiosks in their two main restaurants, alongside multiple EPOS units at each 
venue. Together, we have built a new digital landscape across the business, including best of breed integrations with 
Barclaycard, Sage and Gateway Ticketing Systems. Helping to streamline their service and increase guest satisfaction, 
whilst providing management key tools that will give greater visibility across revenues, profits and margins. 
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Watch our Colchester 
Zoo case study
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