ssstevalis & v SEVENROOMS

One guest experience
platform to power
your success.

Putting you in control of your brand,
your guest relationships, and your data.

Proven to increase profits and repeat business.

Say goodbye to data silos and say hello to increased
profits and more regulars. The SevenRooms Guest
Experience & Retention platform gives you total
control and a complete, 360-degree view of your
guests, across both on-premise and off-premise
dining. The result? Better, more personalised
experiences for every guest without the need for
any additional staff or special expertise.

But most importantly, SevenRooms is seamlessly
connected with Tevalis, meaning you can uncover
critical insights about your guests and vyour
business enabling smarter decisions and turning
more guests into regulars.
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Track spend Personalise Create robust
in real time. service and guest profiles.
marketing.
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LINA STORES

“The Tevalis and
SevenRooms integration
allows us to seamlessly
see what’s going on.

I can log into Tevalis
and see who is booked
for the night and | can
log into SevenRooms
and see what’s being
ordered on that table at

what time.”

- Lina Stores
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Connect SevenRooms to your Tevalis EPOS.

Integrating Tevalis and SevenRooms means you can track spend in real-time, personalise
service, create robust guest profiles and supercharge your marketing with ease! Saving
you and your business time and money, streamlining your reservation process, as well as
generating a strong guest database.
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Hold deposits/pre- Send back Move table requests Send basket level data
payments against the status updates to which can be accepted  back to SevenRooms
reservation table in the SevenRooms when or rejected based on which can be used
Tevalis EPOS, which will the table closes, the table availability. for personalised
credit on the final bill. allowing the table to promotional offers.
be reserved again by a
new guest.
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Bringing a true passion for hospitality, Parogon Group offers premium, responsibly sourced food to the locals and visitors
of Staffordshire, Cheshire, and Shropshire. Contemporary and relaxed dining experiences can be enjoyed from each of
the group’s nine venues, which have been selected for their iconic landmark sites. With nine sites in the group and the
continuing focus on outstanding customer service and fine dining experiences, Parogon needed a complete hospitality
solution. It was also essential for the technology to be rolled out quickly and effectively. Tevalis and the teams at Parogon
worked together to create the right ecosystem for the needs of the business, including bespoke developments and new
integrations.
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