esstevalis

CloudBeds PMS
| Configuration Guide |

24/04/2023
V1.0

www.tevalis.com
@tevalis.com | 0330 002 1555




Table of Contents

INEFOAUCTION Lot 3
FUNCIONAlity SUPPOITEA ... .o 3
AUTRENTICATION ..ottt 4
POrtal INtEIatioN PaZe.....co i 4
Oo] ] AT={UT =) o] o ST PRSPPI 5
SY S I SETLINES i e 5
PaYMENT METNOUS ...viiiiiiii e 6
Tender PMS POStING COUBS....uuuuiiiiiiiiiiiiee e 6
1L OloT o) = S U TSP 6
FUNCEION KBYS oot 6
10T o] oLl o P UUUP O 7
BIC] o 10T =4 =1 V= SO USRS 7
Charge TYPE EXAMIPIE v 7
FUITTEEIMIZEA ettt ettt ettt ettt nne e 7
GrOUPEA BY COUE ..ttt et e e et e ettt 7

14T e[Sl O =T = PP RRRRR 7

Bridgehead Business Park
Hull, HU13 ODH

East Yorkshire
Office Tel: 0330 002 1555




Introduction

This document describes the integration between Tevalis and CloudBeds.
Included in this documentation is all the configuration required for the integration.

CloudBeds is a Property Management System aimed primarily at hotels to manage rooms and
bookings. As a PMS system, CloudBeds can also be used as a primary point of reconciliation for
a company’s finance team.

The integration communicates with CloudBeds using the CloudBeds API.

Functionality Supported
Please see the CloudBeds Functionality Document for more information on what the
integration is capable of.

Preliminary Support Information

How do I sign up?

As an award-winning EPQOS, Enterprise, and Integrations partner, Tevalis can tailor our
technology offering to create the perfect tech stack for your business.

Visit our website to find out more and speak with one of our experts today to get your
consultation.

How do I get support from Tevalis?

Tevalis’ Integrations Team is trained to identify and rapidly solve any integration issues,
working closely with our partners to ensure minimal impact on your operations.

This team can be reached by direct phone, email, or on our website.

How do I disconnect the app?
Please get in touch with Tevalis' support team who will assist you with this. To disconnect from
the Cloudbeds app, please view their Disconnect app article.
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https://myfrontdesk.cloudbeds.com/hc/en-us/articles/219774407-How-to-disconnect-an-app-from-Cloudbeds-PMS
https://website.tevalis.com/
https://website.tevalis.com/wp-content/uploads/2024/09/CloudBeds-Functionality-Guide.pdf

Authentication

Portal Integration Page
The CloudBeds integration uses OAuth2.0 for authentication.

The initial authentication must be completed by a user who has credentials to log into the CloudBeds
portal — This can be done through the CloudBeds page on the Tevalis Portal.

CloudBeds

Authenticate with CloudBeds to fetch Access and Refresh token
used by the ePOS for communicating with the CloudBeds API.

Cloudbeds

CloudBeds CAuth2.0 Settings

(loudBeds - 0OAuth2.0 Configuration

Menu henti
Press Authenticate

Sign Into CloudBeds
Allow Access

aite Setup

Select Tevalis Site
Press Save Settings

(loudBeds Authenticate

Access Token Refresh Token

Site

Existing CloudBeds Tokens

Complete the credentials configuration by following the instructions listed on the Portal page.

- Press Authenticate
- Sign Into CloudBeds
- Allow Access

- Select Tevalis Site

- Press Save Settings

Once this is complete, the details saved against the site should be copied into the POS settings
through Centralised Management.
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Configuration
System Settings

Setting Name Description

PMS Auth Endpoint Not used.

PMS Auth Token CloudBeds access token.

PMS Blocked House Accounts Not used.

PMS Can Post Criteria Not used.

PMS Charge Type 1 — Fully Itemized. Each Item Sent Individually.

PMS Currency Code GBP

PMS Default Payment Code The default code used when there are no codes setup against a
tender type.

PMS Default Sale Code Not used.

PMS Endpoint Used to set the location of the PMS provider’s service.

PMS Hotel ID Used to set the property code of the current site required to get
relevant information from the PMS provider’s service.

PMS Inclusive Breakfast Not used.

Product ID

PMS Integration Used to select the PMS integration to integrate with through the

ITevalisPMS logic. Should be 17, for CloudBeds.

PMS Login ID Used to set the operator required to access the PMS provider’s
service.

PMS Login Password Used to set the password required to access the PMS provider’s
service.

PMS Meal Codes Not used.

PMS Mixed Tenders House Default House Account to which revenue is posted if multiple

Account different tenders are used on a transaction.

PMS Post Revenue If true, sales and tenders are sent to CloudBeds after each
transaction is finalised.

PMS Single Charge Text Not used.

PMS Cashier Code Not used.

PMS App Key CloudBeds refresh token.
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Payment Methods

e |PMS Room Charge
Allows the user to charge the bill to a Reservation in CloudBeds.

e |PMS House Accounts Charge
Allows the user to charge the bill to a House Account in CloudBeds

Tender PMS Posting Codes

e PMS Posting Code
Used for Charge to Room, Charge to HA and Revenue Post to record POS tenders.

Till Config

e Master Terminal
This is used to upload revenue to CloudBeds after each transaction is finalized.
This is used to download the codes, rooms & house accounts into the database.

Function Keys

e |TevalisPMS Reservation Lookup
Please see the CloudBeds Functionality Guide for more information on this function key.

e Finalise Configurable
Finalise Configurable Accepts Both the IPMS Room Charge and the IPMS HouseAccount

Charge payment methods.
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Support
Debugging

All API requests made to CloudBeds are stored in the Integration Debug log file. These files contain
both the request and the response and are grouped together in singular requests. Any errors are

written to the error log.

Charge Type Example

Example Transaction from the EPOS:

!Ite Qty Price !
| Vodka 1... £5.00 "
’
]
E
1
|
4 -
f OK
g o

Full ltemized

When “PMS Charge Type” is set to Fully Iltemized (1), a single charge per item will be sent to the

PMS, as per the screenshot below.

RESERVATION 1D DATESTIME IF MAME  ROOM TYPE NOTES QUANTITY DEBIT
F2EENI0I2ES 4262025 1159 50 B by Rizoin Fste - Dl Korg 15800
Tewalis ¥
Ra T2
T223070214255 C4/26/2025 1159 B4 Y okm
Tewalis
7223070214255 D4/26/2023 O%:00 11 i DKIT) ks, 1 £5.00
Tewalis D
ToTAL 17990

B retund Panding

Grouped By Code
CloudBeds does not support Grouped by Code format.

Single Charge
CloudBeds does not support Single Charge format.

CREDIT
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